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Online Claims Portal

COMPLIMENTARY TRANSLATION. In case of discrepancies, the Italian version shall prevail.



Hu Openair Portal

• Customers can access the portal to open a claim, track its status, and communicate with the claims office 

through notes



The insured or 

complainant will 

receive confirmation 

of the opening of the 

claim

IN REAL TIME

When the payment is 

arranged, the insured is 

informed by email or SMS 

(with information such as 

claim number, cover, 

amount and beneficiary)

The complainant  

accesses the portal,

fills in the claim data 

and

attaches the required 

documents

The insured or the 

complainant can check the 

PROCESSING STATUS of the 

request

Priority in the processing of 

claims that arrive from the 

portal.

Benefits of the Claims Portal

GUIDED CLAIM 

SUBMISSION
CONFIRMATION PROCESSING AND 

TRACKING STATUS
CLAIM 

SETTLEMENT

Notifications relating to the claim will be sent to the @mail address of the complainant (Agency/Insured).

There is also the possibility of requesting notifications via SMS (optional: at the discretion of the complainant

whether to enter the Insured's mobile phone in this field instead of his/her own so that the notifications also

reach the Insured)



• Enter the portal address

• Select "Customer Area" and enter the required data. Click on LOGIN!

Access to the portal

Click here to

register and create 

your account for 

the first time



Go to the "Open a claim" or "View a claim" sections

To CONSULT the 

status of a claim 

already filed

Card number



Recap with insured 

information. The 

information is based on 

what was entered by the 

user when creating the 

account.

Data verification



Insured Party’s 
Information

Opening a claim

The IBAN field accepts SEPA 

bank accounts. If the IBAN does 

not belong to the SEPA 

network, the BIC/SWIFT code is 

required as mandatory 

information



Clicking on each item 

opens a drop-down menu 

with the description of 

each service

Non-mandatory fields: it 

is always advisable for 

the customer to enter 

them.

Opening a claim



Uploading documents



Mandatory 

fields

Non-

mandatory 

fields

Claim information



Mandatory 

fields

Non-

mandatory 

fields

Additional notes



Final recap screen: the 

customer can check here 

that the information is 

correct and click on SUBMIT 

CLAIM.

Submit claim



Once the claim has been opened, by entering the

consultation section you have the opportunity to:

1. Check the status and check for updates

2. Update documents

3. Ask practice questions = write a note

4. Change Iban

All communications to and from the claims office are

reported here and can be consulted at any time to

have the situation updated and under control!

Claim status

Viewing a claim



• Pages with useful information in the event of a claim (documents required for reporting)

• A guided process that facilitates the steps of reporting a claim

• Simple and intuitive way to upload documentation

• Real-time tracking of the claim processing status

• Automatic notification system (e-mail and sms)

• Agile interaction with Claims Settlement

• Claims management priority with comprehensive documentation

Portal features

Faster response and definition times compared to the email channel

Constant updates on the status of the request in total autonomy, reducing the number of emails and

telephone contacts with the Company

Payment tracking

Single repository for all reported claims, which can be consulted at any time and always updated

ADVANTAGES 



THANK YOU
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